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Information for Applicants
Programme Manager, Quality Research and Standards (QRS)
£37,556, 35 hours a week
The College has recently restructured, dividing what previously had been a Policy and Standards Unit into 2 separate departments. The new Standards Unit is now styled as Quality Research and Standards (QRS), signalling our intention to expand into wider areas of quality improvement activity and to develop a broader research work stream.

QRS now requires an experienced Programme Manager with project management skills and experience of quality improvement activity to lead this small team (currently 1.5 wte staff working under the direction of 3 Office Bearers and 2 Clinical Research Fellows).  The successful candidate will require well-developed organisational skills, be highly self-motivated and have some experience of standards, audit or research, ideally in a clinical environment.  Work areas will include the coordination and administrative support required to support the various work streams, communication with a wide range of committee and sub groups chairs and members and some preparatory analysis and report writing. 
Current projects (largely focussed in acute medicine) include:

· A qualitative and quantitative research project into models of acute medical units in hospitals across Scotland.
· The development of data sharing between these units against Society of Acute Medicine Standards.
· Exploring the opportunities for incorporating design methodology into quality improvements for the benefit of patients and staff working in acute medical units.
· Considering the expansion of services into 7 day working in acute medicine.

· Developing a standard prescribing chart for use in Scottish hospitals.
· Screening and awarding grant funding for research into neurological disease.
· Supporting revalidation for consultant physicians.
Selection criteria are laid out fully in the Job description and summarised below:
	Essential
	Desirable

	Educated to degree level or equivalent
	Relevant professional qualification

	Experience of project planning and a practical understanding of good practice in project management 
	

	Experience of co-ordinating meetings and supporting working groups 
	

	Numerate with an understanding of audit, quality improvement and/or research 
	A background in quality management and standards development, ideally in clinical environments 

	Good written and verbal communication skills with the ability to establish and maintain effective working relationships with a wide range of individuals and groups
	Experience of or interest in the health sector in Scotland



	Excellent IT skills including of standard Office applications and  evidence of the ability to learn bespoke databases and others
	Knowledge of standards survey packages, e.g. Survey Monkey, Bristol Online 

	A flexible approach with the ability to plan own workload, to work both independently and in a “virtual” team, and to deal with multiple tasks and competing priorities 
	

	Excellent organisational skills and attention to detail with a demonstrable record in meeting deadlines and using own initiative to overcome challenges
	


This is a full time post with some flexibility to negotiate work pattern around a standard 35 hour week.  The College offers 23 days’ annual leave and 11 public holidays/close downs (including over Christmas) and a group personal pension scheme with employer contributions of 7%.

About the College

The College is a Charity and a professional membership organisation, founded in 1681 under a Royal Charter.  We support a diverse range of doctors internationally with over 12,000 Fellows and Members.  Our main focus is on the standards of medicine practiced by our Fellows and Members and as such we have a role in the training and life long learning of doctors and in the development of clinical and professional standards and health policy for the benefit of patients.  Our 70 staff operate from historic buildings in the heart of the New Town, approximately 10 minutes walk from Edinburgh Waverley Station.

Application Details

Applications, which should include completed application and equal opportunity forms and (optional) CV, should be emailed to the College, to c.simpson@rcpe.ac.uk by no later than 5.00 pm on Monday 11th May 2015. 
Interviews will take place on Wednesday 27th May 2015.
Interested applicants with questions relating to the post should contact Elaine Tait, CEO on  0131 247 3624.

